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Service &  
Maintenance



We’re here to help.  
In need of care equipment repair, servicing or maintenance? 

At Beaucare, we specialise in delivering comprehensive care equipment 
servicing and maintenance support across the UK.

SPEAK TO OUR TEAM 0800 321 7013 service@beaucare.com



Our Services 

Contract Servicing 

Scale Inspections

Ceiling Track 
Installations 

Sling & Hoist 
Inspections

Profiling Beds & Air 
Mattress Inspections

Shower Trolley 
Inspections

Wheelchair 
Inspections

Assisted Bath 
Installations LOLER Inspections

Call Outs & Repairs



30 Years Supporting 
Customers  

1st Time 

Low Minimum 

1/4 Issues 

When you become an account holder, Beaucare becomes an extension of your 
team, keeping you on track with inspections and maintaining condition reports  
of your assets. You also have access to our 24 hour helpline. 

Fix rate 87%

Invoice value

Diagnosed over the phone

“Beaucare have always gone out of 
their way to ensure that our interests 
are a priority. I would recommend 
all aspects of their servicing and for 
purchases of equipment.”

“Beaucare have serviced and repaired 
all our specialist equipment for the 
last 6 years. They have kept us fully 
compliant throughout this time and 
have always provided excellent 
customer service.“



Nationwide 
Coverage

Standardised
Pricing
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Bath Installations 
FLEXIBLE FINANCE OPTIONS AVAILABLE

Our range of baths offer stylish and practical solutions. All products are WRAS 
approved and include bath fill and shower systems with a battery back up facility 
in case of a mains power failure. We build to order, to ensure a high quality finish. 

0800 321 7013 service@beaucare.comRequest a free site survey

Air Spa System 
Has 12 jets in the base of the bath alongside three settings 

Bluetooth Audio System 
Allows wireless connection to the bath system

Colour Changing Lights 
Can be set to one of 11 coloured hues as a solid light or  
dancing colour sequence

Sensory Options



Excel 300
Fixed height bath with  
powered swing seat. 

Excel 600
Height adjustable bath with  
powered swing seat. 

Excel 600
Height adjustable bath  
with detachable seat  
& transporter. 



LOLER 
Our dedicated Account Managers will work with you, keeping track of your 
records and reminding you of any upcoming LOLER expiration dates.  
Full certification details are provided whenever you need them.

Slings Hoists Ceiling  
Tracks

Assisted  
Baths

“Your Engineer was excellent yesterday  
in restoring service to several hoists” 

For planned preventative maintenance with  
6 month & annual inspections call 0800 321 7013

Scan To  
Request Prices





Care Equipment 

Ceiling Track Hoists Shower Trolleys

Hoists Profiling Beds  
& Mattresses

Slings Assisted Baths

Our engineer’s vans are stocked with Original Equipment Manufacturer  
(OEM) parts meaning there’s no limit to the manufacturer type of equipment  
we can service. 

For more information speak to our team today on 0800 321 7013





Bed & Mattress 
Inspections 

“Beaucare have serviced and repaired all our equipment for the last 6 years. 
They have kept us fully compliant and have always provided excellent  
service and customer service.”

Plan Ahead 
Implement a maintenance and service schedule 

Live Records 
Digitally produced asset list for your records 

Account Managers 
Dedicated Account Managers on hand for any queries

How We Help



Silton Low

Dalby Standard

Kilburn Floor

Byland Bariatric



We service over 3,000 sites a year. 

75% of call-outs are responded to  
and scheduled the next working day. 

The workmanship of our repairs  
and servicing is CQC compliant. 

We organise delivery of required parts  
before your scheduled visit. 

Last year, 98% of customers renewed 
their servicing contract. 

0800 321 7013 service@beaucare.com

Nationwide Reach 





Hornbeam Square West, Hornbeam Park, Harrogate,  
North Yorkshire, HG2 8PA

01423 873666 | www.beaucare.com | sales@beaucare.com


