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Quiet Call Patient Pager System

Working together for your patients.
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About Pager Call Systems Ltd

UK based European distributors for Brighton Technologies Group.

Established in 2008 Pager Call Systems are positioned to bring the next generation of communication
technology to Europe.

Pager Call Systems Ltd offers a complete range of onsite messaging solutions for a variety of industries
utilising the Brighton Technologies Group range of wireless paging & communication systems

You can count on Pager Call Systems Ltd for the most comprehensive and reliable range of
communication systems and pagers to help improve your patient flow efficiency and overall patient
experience.



Eliminate Crowded Waiting Areas
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Outpatient departments
Medical centres

Allow patients to wait in their car
Issue to family members or carers to help ease congestion
Patient Paging Systems for busy medical departments

Microbial — Antibacterial Pagers



Improve Patients Waiting Experience
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« Waiting patients can relax with a drink & food
* Promote on site restaurants & cafées

» Increase revenue with promotional offers
Offer patients a more relaxing waiting environment
Reduce stress and ease congestion

Potential for patients to wait in their car




Patient Paging System
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Network Transmitter

Network Desktop Terminal

_ Matrix Quiet Call Pager
Quiet Call Pager Charge Rack




Patient Paging Systems Offer
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Freedom of movement for patients waiting for appointments

Improved communication between medical staff & patients
Reduced congestion in busy waiting areas

Better healthcare environment

Increased levels of patient confidentiality

Saves staff time and increases efficiency
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Freedom of Movement

* Issuing a waiting patient a pager upon check-in allows the
patient the freedom to move away from a busy waiting area

 Patients are free to relax and use other facilities such as a
cafeteria or less congested area

« Patients can move outside the facility to make phone calls or
just get a breath of fresh air




Improved Communication
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 Instantly call patients for their appointment at the push of a
button

Waterproof

 No more searching for patients
» |deal communication for hearing impaired patients
* Reduces time between appointments

* No installation required just plug in & use

Patients & staff benefit from improved communication



Reduced Congestion
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Reduce the number of waiting patients in busy departments

Reduced congestion improves the waiting experience
Improved patient flow
An improved environment means better healthcare

Reduced congestion improves wellbeing
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Better Healthcare

A less stressful waiting experience for patients
Reduced congestion improves the waiting experience
Reduced congestion means less stress

Patients feel valued

Reduced congestion in waiting areas creates a better working
environment
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Patient Confidentiality

« Eliminates the need to call out patients names
* Protects patients identifiable information as defined by the NHS

* Promotes the NHS commitment to deliver a first class
confidential service to patients

* Protecting a patients identity contributes to the NHS code of
practice in respect of confidentiality
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Saving Staff Time

« Searching for and calling patients can be time consuming,
patient paging systems eliminate the need to find a patient

 Issuing a patient pager allows consultants, nursing staff and
clinicians to call patients directly at the press of a button

« Once a patient pager is issued patients know they will be called
the moment they are due to be seen, this reduces the desire to
recheck the appointment status

« Patients are less likely to walkaway from appointments, and
once called will promptly attend, reducing the time staff wait or
look for patients




Coverage & System Details
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High power transmitter provides extensive range
Networked site wide coverage

Allocated frequency for pagers (no interference with other
devices)

Bespoke systems with up to 1,000 pagers
Simple Operation
Expandable (add additional pagers as required)

Antibacterial Plastics to Help with Infection Control




Warranty

mission critical items.

Ongoing support

* Great Ormond Street

* Manchester Eye Hospital

* Manchester Children’s Hospital
* Scunthorpe Hospital

* Grimsby Hospital

*  Yeovil Hospital

* University College

* Hospital London

* Kings College Hospital

* Royal Free Hospital
Kettering General Hospital
East Surrey Redhill Hospital

Satisfaction Guarantee
Pager Call Systems offers, as standard, a 14-day satisfaction guarantee on all systems, if for any
reason you are unhappy with your purchase you can return the system for a full refund.

Purchase with confidence

Chelsea & Westminster Hospital
Clatterbridge Hospital

UK Specialist Hospitals

Eastbourne Hospital

Central London Community Healthcare
Sheffield Children's Hospital

John Radcliffe Hospital

Queens Hospital Romford

King Georges Hospital Ilford

Aintree Hospital, Basingstoke Hospital
Winchester Hospital

Birmingham Women's Hospital
Frimley Park Hospital

Heatherwood Hospital

and many more Hospitals & Trusts.

Pager Call Systems offers a full 212-month exchange warranty with next day delivery for any

Pager Call Systems has a fully equipped workshop to ensure all our products are quality
checked. We also offer maintenance agreements to ensure your system is always ready to work.

Quiet Call Patient Paging Systems are used by hospitals throughout the UK including:

Kent and Canterbury Hospital
Leicester Royal Infirmary

Moorfields At St Ann's Hospital
Moorfields Eye Hospital

Portsmouth Hospital

Royal United Hospital Bath

Russell’s Hall Hospital

Southampton General Hospital
Queen Elizabeth Hospital Kings Lynn

The Robert Jones and Agnes Hunt Orthopaedic Hospita

West Middlesex University Hospital
Wexham Park Hospital

Blackburn Hospital

Burnley Hospital
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ThankYou

Pager Call Systems Ltd

Unit 21 Babbage House
Northampton Science Park
Moulton Park Industrial Estate
Northampton

NN3 6LG

www.pagercall.co.uk
0845 6444109
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http://www.pagercall.co.uk/

