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With you, every step.

So, please feel free to contact us on 0800 995 6019, or read on to learn 
more about our process, the products we offer, and the service and 
aftercare that you can expect from us here at Senior Stairlifts. 



Here at Senior Stairlifts, we know that, when it comes to stairlifts, you don’t 
want a fussy, overwhelming process that takes too long, involves too many 
people, and is filled with sales jargon that bewilders, as  
opposed to assuring you. 

We know that you just want a stairlift that’s going to make you feel safe and 
comfortable in your own home - we don’t think that’s too much to ask. 

That’s why we’ve created a 3-step process that gets the stairlift you 
need in your home, in what will feel like no time at all.

Step By Step Guide
Once you’ve read through the brochure, be sure to give us a call on 0800 
995 6019. This first step kicks things off and during our chat, we’ll discuss 
your home, what kind of stairlift would be most suited to you, your 
staircase, and what time is best for our friendly engineers to come 
round to carry out step 2 - the survey.

Step 1 - Give us a call!

The second step involves an engineer of ours coming round to your house 
to assess your staircase. This step allows them to come up with a bespoke 
solution for you, and learn of any unique traits or obstructions that your 
staircase may have so that we can tailor your stairlift to you. Once we have 
found the best solution for you and your home, we can provide a quotation 
on-site. 

Step 2 - Survey

Once steps one and two are completed, it’s time to get on with installing 
your stairlift. We arrange installation at a time and date to suit you. Once 
your stairlift has been fitted, we’ll take time to clean up after we’re done, 
vacuuming and wiping down surfaces to ensure your hallway, staircase, 
and surrounding areas are immaculate. Our expert engineer will offer a full 
product demonstration so you know exactly how to use your new stairlift 
and will be on hand to answer any questions that you may have.

Step 3 - We Fit Your Stairlift

Once installed, our team will continue to be there for you long after the 
stairlift has been fitted. Our 24/7 phone lines, and no-quibble, extendable 
warranty, are just two of the ways that we ensure our customers can feel 
comfortable in their homes and use their stairlift for years to come, without 
worrying about what to do if an issue occurs - all they need to do is ring us 
on 0800 995 6019.
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Straight Stairlifts

The Handicare 1100 is the straight stairlift 
that we have chosen to supply to our  
customers. There are plenty of reasons 
why we think that this product is the ideal 
choice. The first reason is its slim,  
unassuming profile that, once installed, fits 
nice and snug to your wall allowing people 
to walk up and down the stairs with ease 
while still allowing you to operate it to its 
fullest capability.

In addition to its sleek profile, the UK-made 
1100 chair folds up neatly allowing for  
minimal intrusion on the stairway.  
The Handicare 1100, which we can install  
quickly, easily, and cleanly, also has one of 
the slimmest rails on the market which is 
quiet, and smooth, thanks to its innovative 
friction system. 

The stairlift also comes with a standard  
continuous charging function that always 
keeps the batteries charged no matter 
where the chair is on the lift - so there is no 
need to worry about getting stuck! And, in 
the unlikely event that something does  
happen, we offer a comprehensive, 
36-month warranty on these new stairlifts,
which can be extended, as well as 24/7
support and optional servicing packages
which can ensure issues are resolved in
good time.

We’re so used to installing these stairlifts 
that we can offer bespoke features so that 
permanent obstructions or safety concerns 
can be gotten around. We also offer different 
rail options, such as sliding rails and hinged 
rails, all of which have unique benefits. And, 
the best thing about all this? We can install 
everything within three hours. For more 
information, call us on 0800 995 6019.Handicare 1100
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• Powered by patented four-wheel drive friction technology and quiet motors.

• Certified to the international stairlift safety standard (EN 81-40).

• An intuitive, user-friendly toggle control that gets you up and down the stairs with ease.

• Save even more space with foldable seats, foot, and armrests.

• Cleverly placed safety sensors that stop the stairlift if it detects an obstruction.

Key Features

0800 995 6019
Find out more and give us a call on

7.



Handicare 1000

If you’re looking for a slim, compact stair lift for your straight staircase, then the  Handicare 1000 is 
proof that good things can come in small packages.

Our dedicated team of engineers have had extensive experience working with clients in Leeds, York, 
Harrogate, Bradford and across the UK - and certainly know their way around fitting a high-quality 
stairlift on tight, narrow staircases. 

The Handicare 1000 is an excellent choice if you’re conscious about maintaining space, thanks to 
a clever aluminium track that doesn’t disrupt the flow of your home. This slimline rail - one of the 
smallest and strongest on the market - is also supplied with two park points as standard, to let you 
easily charge your battery at the top or bottom of the stairs.

We know safety is incredibly important to you and your family, which is why all of our Handicare 
stairlifts come with top-range safety features. These include sensors that automatically stop the lift 
when they come into contact with an obstruction and ultra-reliable internal batteries that continue to 
run even during a power cut.

• A manual swivel seat
• Unique ergonomically designed toggle switch for 

ease of use
• Safety sensors
• Powerful internal batteries
• Includes two handheld remote controls, ideal for 

multiple users
• Upholstery choices available
• Slimline rail with unique solid aluminium cover
• Standard weight limit of 137kg/21.5st

• Heavy duty motor that can carry up to 160kg/25st
• This model can also be built to accommodate a 

200kg/31.5st capacity
• Folding footplate comfortably controlled from arm 

switch
• Powered swivel seat
• Perch seat for extra support
• Powered or manual hinged rail - this allows the stair-

lift rail to be folded out of the way to avoid blocking 
doorways or access at the bottom of the stairs

• Outdoor version available

The Handicare 1000
features as standard: Additional Options:Additional Options:

•	 Heavy	duty	motor	that	can	carry	up	to	160kg/25st

•	 This	model	can	also	be	built	to	accommodate	a	

200kg/31.5st	capacity

•	 Folding	footplate	comfortably	controlled	from	arm	

switch

•	 Powered	swivel	seat

•	 Perch	seat	for	extra	support

•	 Powered	or	manual	hinged	rail	–	this	allows	the	stairlift	

rail	to	be	folded	out	of	the	way	to	avoid	blocking	

doorways	or	access	at	the	bottom	of	the	stairs

•	 Outdoor	version	available.

With a capacity of 160kg / 25 st and 200 kg / 31 1/2 st repectively, 
the Handicare 1000 XL and XXL are our most powerful models

If you’d like to discover our other straight staircase solutions or to
find out more about the Handicare 1000, why not give us a call on: 

0800 995 6019

Smart XXL Seat

Smart Perch Seat

Smart XXL Seat

Outdoor Seat

Seat Colours

Should you have a narrow staircase or problems with your knee or hip 
joins and cannot sit down, the smart perch seat is the perfect choice for 
you. The raised set and the reduced seat depth allow you to use the lift 
in a standing position while being secured by a seatbelt.

Ruby Cacao Sand Sapphire Slate Jade
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If you’d like to discover our other straight staircase solutions or 
find out more about the Handicare 1000, why not give us a call on:

0800 995 6019



The HomeGlide

The	HomeGlide	stairlift	is	an	ideal	choice	for	
those	with	straight	staircases.	It	features	a	slim	
design	–	for	a	modern	and	clean	look	–	and	is	
perfectly	complemented	by	an	aluminium	rail.	

Introducing the 
HomeGlide Experience

Designed	by	ergonomic	experts,	all	HomeGlide	
models	feature	an	ergonomic	moulded	seat	
that	influences	your	posture	positively	while	
providing	maximum	comfort	during	travel.

Glide	by	name	and	by	design,	the	HomeGlide	
boasts	superior	comfort	and	value,	bringing	
effortless	simplicity	to	your	home.	Its	soft-

rounded	shape	and	warm	grey	upholstery	are	
easy	on	the	eye	too,	making	this	a	perfect	fit	if	
you’re	looking	for	an	unobtrusive	mobility	aid.	

The	HomeGlide	is	operated	with	an	easy-to-use	
joystick,	while	remote	control	handsets	allow	
the	lift	to	park	at	either	the	top	or	bottom	of	the	
staircase,	depending	on	what	is	most	convenient	
for	you.	Intuitive	remote	control	units	are	located	
at	the	top	and	bottom	of	the	stairs,	allowing	you	
to	call	your	lift	and	send	it	to	a	parking	point	when	
not	in	use.	

Unlike	other	stairlifts,	the	HomeGlide	is	fitted	
onto	your	staircase	rather	than	your	wall,	
making	installation	quick,	efficient,	and	
minimally	disruptive.

The HomeGlide  
features as standard

•	 Retractable	seat	belt

•	 User-friendly	joystick	with	a	soft-touch	grip

•	 Call	device

•	 Foldable	to	385mm	(15”)

•	 Folding	rail	&	automatically	powered	hinge

•	 Can	fit	straight	staircases	as	narrow	as	740mm	(29”)

•	 Max.	weight	capacity	160kg	(25	st)

•	 Fire	retardant	&	liquid	repellent	upholstery

Additional Packages

The	HomeGlide	Extra	Package	
•	 Powered	linked	footrest

•	 Choose	from	four	different	seat	heights

•	 Upgrade	to	a	powered	swivel	seat

•	 Keylock	in	case	of	unauthorised	or	accidental	use

The	HomeGlide	Outdoor	Package
•	 Weatherproof	coating	–	protects	against	rain,	dust,		

and	direct	sunlight

•	 Keylock	in	case	of	unauthorised	or	accidental	use

• Powered by patented four-wheel drive friction technology and quiet motors.

• Certified to the international stairlift safety standard (EN 81-40).

• An intuitive, user-friendly toggle control that gets you up and down the stairs with ease.

• Save even more space with foldable seats, foot, and armrests.

• Cleverly placed safety sensors that stop the stairlift if it detects an obstruction.

Key Features

0800 995 6019
Find out more and give us a call on
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Curved Stairlifts

• Safety sensors that prevent you from crashing into obstructions.
• Handheld remotes included for multiple users.
• Built-in internal batteries can be used in the event of a power failure.
• Manual swivel seats as standard, though powered versions are available.
• Ergonomic toggle switch designed to be used by all.

Curved staircases give a home character and 
style. They also provide our engineers with 
an opportunity to create a bespoke stairlift 
that will ensure you retain all that character 
while still being able to move freely around 
your home. We install and supply the Handi-
care 2000, which is manufactured in the UK, 
to homes all across Britain and, as a result, 
have years of experience coming up with 
solutions for the most complex of curved 
staircases. 

Your curved stairlift will always be bespoke 
and purpose-built for you - how do we do 
this? Well, it begins with our team visiting 
your property and undergoing a virtual 
mapping process - we put sensors around 
key areas of the staircase which then help 
us create a 3D model of your staircase with 
the new Handicare 2000 fitted. Our custom-
ers love this cutting edge technology as it 
allows them to see exactly what it is going to 
look like once we have installed it. 

Once we’ve created the 3D model, we then 
go ahead and manufacture a rail that is 
unique to the exact measurements and  
features of your curved staircase so that, 
when installation day arrives, our engineers 
only need around half a day to fit it before 
you can enjoy the freedom this product 
offers. The Handicare 2000 also comes in a 
range of styles and colours, meaning you 
can select a stairlift that is in keeping with 
your home’s aesthetic.

We offer the Handicare 2000 as new or  
reconditioned which means people that 
have different budgets can still afford the 
benefits of a curved stairlift. We also offer 
an extendable 36-month warranty on new 
models, a 24-month warranty on recon-
ditioned Handicare 2000s, as well as 24/7 
customer service support, and optional 
extended warranty and service packages.  
To learn more, please don’t hesitate to call 
us on 0800 995 6019.

Key Features

12.

Simplicity Seat

Ivory
White

Style Seat

Cherry
Red

Vanilla
Beige

Ruby

Smart Seat

Cacao Sand Sapphire Slate Jade

Sand

Handicare 2000
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4000
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4000
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Heavy Duty Option available for up to 25 Stone/ 158kg
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Flow X

Flow	X	is	truly	a	marvel	of	design,	giving	
confidence	back	to	those	with	limited	mobility.	
This	curved	stairlift	combines	seamless	
movement,	outstanding	levels	of	comfort,	and	
superb	craftsmanship.	It’s	the	perfect	product	to	
boost	accessibility	to	any	home.	

Introducing the  
Flow X Experience

With	the	Flow	X’s	user-friendly	and	intuitive	
remote	control	features,	you’re	always	in	control.	

The	stairlift	includes	a	joystick	with	a	
comfortable	soft-touch	grip.	For	added	ease,	

the	joystick	is	flexible	and	can	be	safely	tucked	
away	when	not	needed.	You’ll	also	be	equipped	
with	a	call	device,	which	allows	you	to	stay	
connected	with	up	to	three	different	telephone	
numbers	–	directly	from	the	stairlift	itself	–	in	case	
of	assistance.	

Your	comfort	is	important	to	us.	And	whilst	
onboard,	you’ll	find	the	Advanced	Swivel	and	
Levelling	(ASL)	technology	that’s	integrated	into	
the	stairlift	to	deliver	on	that.	

The	unique	ASL	technology	allows	the	Flow	X	
stairlift	to	rotate	and	stay	perfectly	level	while	in	
motion.	What’s	more,	its	wraparound	armrests	
and	one-handed	operation	seatbelt	keep	you	
secure	and	comfortable.

Designed	to	blend	into	your	home	effortlessly,	
Flow	X	is	our	most	space-conscious	stairlift.	Fitted	
onto	your	staircase	and	not	your	wall,	it	can	be	
installed	quickly	and	efficiently,	with	minimum	
disruption	to	your	home.	

Even	if	the	staircase	is	awkwardly	shaped,	the	
Flow	X	can	be	installed	closer	to	the	step	and	
on	either	side	of	the	staircase,	making	it	less	
obtrusive,	while	keeping	your	staircase	accessible	
for	other	family	members	to	use.

The Flow X features 
as standard

•	 Automatic	chair	folding

•	 Height-adjustable	seat	and	footrest

•	 Footrest	available	in	2	sizes		

(adjustable	to	5	positions)

•	 Seat	height	adjustable	to	4	positions

•	 3	different	landing	options	available	

(standard	drop	nose,	vertical	‘short-

start’	or	horizontal	overrun)

•	 Armrest	detection	and	foldable		

joystick	control

•	 Max.	weight	capacity	up	to	125kg	

(275lbs)

•	 2x	12V	batteries	required	for	use

 
 
 

 
 

 



Upholstery Collection

Again,	plenty	of	choices.	We	offer	a	collection	of	high-quality	fabrics,	including		high-quality	vinyl,	
leather	and	fabric	upholstery	in	a	series	of	colours,	from	natural	beige	to	deep	reds.	

Vinyl

Basalt	Grey Pearl	Blue Deep	RedNatural	Beige

Leather

Firenze	Tan Firenze	GreyFirenze	Smoke

Fabric

Mineral	Blue Coral	OrangeMountain	Grey

Integrate the Flow X  
into Your Space  

For	a	seamless	fit	into	your	home,		
choose	the	right	colour	for	your	Flow	X:

White Pale	brown Dark	brownStone	grey

Mineral	Blue
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The process of purchasing the stair lift was very 
easy and it was fitted in the time frame given.

The engineer who fitted the stair lift was 
very polite and helpful and made sure 
that everything was safe to use before he 
completed the job.

PAULINE MCOGG

14.
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Fantastic service. Mother fell and broke hip and 
urgently needed stairlift in order to be discharged 
from hospital. Senior Stairlifts agreed to come 
out the next day and fitted the stair lift with one 
working day. Great Service, really friendly office 
staff and fitter. Would highly recommend.

NICKY BARRY



 
 

      
 

 





 
 
 

 
 

 
 

 
 

 

 
 
 
 

 





Handicare Freecurve

Curved staircases are a beautiful and elegant feature in any home, but they can be difficult to use 
if you’re struggling with your mobility. If that’s the case, you’ll need a powerful and space-efficient 
stairlift that can navigate even the toughest and smallest of bends - which is where the Handicare 
Freecurve comes in.

Our team will use cutting edge technology to create a plan of your unique staircase, to ensure your 
new Handicare stairlift fits the contours of the home perfectly. We’ll go the extra mile to get you the 
best equipment to suit your needs, guaranteeing absolute value for your money.

• Pivot seat as standard

• Toggle switch for comfortable and convenient control

• Intelligent safety measures that stop the stairlift when in contact with obstruction

• DC power: enables the stairlift to continue to run for a limited number of trips in the

event of a power cut

• Dual controls

• Choice of seats, wipe-clean coverings and rail colours

• Standard weight limit of 125kg/19.5st

• Electric seats with helpful movement such as active rising and turning at the top of the

stairs.

• Footrests that tuck away with the push of a button

• Hinged rail (powered) - this lets you easily conserve space on your stairwell, keeping

walkways clear and free of obstructions

Handicare Freecurve break-down: 

Additional options available:

16. 0800 995 6019
To find out more about these models and the rest of our 
range, call a member of our team today on:

Alliance Seat

Classic Seat

Elegance Seat

Bordeaux Red

Bordeaux Red

Bordeaux Red

Beige

Beige

Beige

Cocoa Brown

Cocoa Brown

Slaten

A stairlift to co-ordinate 
with every interior
Of course it is important that your stairlift fits within the rest
of your home décor. That is why we offer you the chance
to choose from three seat styles with different varieties of
upholstery and three standard rail colours.

Alliance Seat

Elegance Seat

Classic Seat

GREYBROWN BEIGE

BEIGE

BEIGE

SLATE

COCOA BROWN

COCOA BROWN

CREAM WHITE BORDEAUX RED

BORDEAUX RED

BORDEAUX RED

VANILLA
BEIGE
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Reconditioned Stairlifts

Here at Senior Stairlifts, we’re passionate 
about providing everyone with the stairlift 
they need to give them their independence, 
freedom, and access to areas of their prop-
erty that they’ve worked hard to enjoy. This 
passion is why we supply and install recon-
ditioned stairlifts, which are manufactured 
in the UK, that provide as much robustness 
and reliability as their newer counterparts, 
for a fraction of the cost. 

We only stock the latest models of stairlifts, 
and the ones we install have been used for 
24 months or less before we recondition 
them, and deliver them to your home. Just 
like our new stairlifts, we’ll apply the same 
levels of care and consideration to its instal-
lation, and aftercare, so that you’ll be able 
to move up and down your home with ease 
in no time. 

For straight staircases we can offer 24-48 
hour turnaround times, from the moment 
you call us to enquire to the minute our 
team arrives with the reconditioned unit - 
this speed of service is matched by very few 
competitors.

If you’re thinking, “This is reconditioned, 
how can I trust it to operate reliably for years 
to come?”, then have no fear. Our engineers, 
the same ones that you’ll always speak to 
when dealing with Senior Stairlifts, rigorous-
ly test the stairlifts to ensure they meet the 
same high standards as their newer  
counterparts. 

22.

And, even in the very unlikely event that something were to happen, you can always rely on your 
24-month warranty that includes inspections, a no-quibble guarantee, and an option to extend it once
it expires. We also offer 24/7 customer support so we can help resolve issues quickly and effectively, as
well as optional servicing packages.

Our reconditioned stairlifts are clean, efficient, and extremely popular among our customers, thanks 
to the wallet-friendly costs, and robust build quality. To learn more about them, their benefits, and 
why they are just as good as new straight stairlifts,

0800 995 6019Give us a call on:
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Servicing And Aftercare

Here at Senior Stairlifts, we think that  
installing your stairlift is just one part of the 
process. Once we’ve installed everything,  
we then ensure that our team is always 
there for you, at every step, to offer help  
and support, should you need it.

We offer a 24/7 customer support service, 
so if there is an issue in the middle of the 
night, a member of our team will pick up the 
phone, register the issue, and ensure that 
the problem is resolved. 

Speaking of prices, all our prices are fixed and our engineers will never 
charge more than they initially quoted unless the customer has requested 
changes. This stability ensures that the price you pay is the price you expect.

With Senior Stairlifts, everything from our quality installation, 24-36  
month extendable warranties, 24/7 customer support, optional service 
packages, and commitment to ensuring a spotless environment  
once we’ve left, means your experience with us will be like no other!

Unlike many stairlift companies, the  
customer is at the heart of everything we 
do which is why we’re always honest and 
upfront about costs and requirements.  

What does this mean? Well, it means that 
we offer a clear pricing structure and ensure 
that your stairlift meets your needs now and 
in the future. 
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With Senior Stairlifts, everything from our quality installation, 
24-36 month extendable warranties, 24/7 customer support,
optional service packages, and commitment to ensuring a
spotless environment once we’ve left, means your experience
with us will be like no other!

If you’re after further evidence of our 
track record and ability to provide 
a memorable service, why not read 
one of our online reviews on Google, 
Yell or on our Facebook page? 

0800 995 6019
Alternatively, you can pick up the phone and give our friendly team a call on:

“Extremely professional & helpful, confident with advice & service 
given”- Linda Dixon

“Excellent service, quick efficient & tidy. Very considerate & 
professional.”- Susan Durrant

“Excellent service from Senior Stairlift. Credit to Joe for a job well 
done.” - Phillip Jones
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Here at Senior Stairlifts, we think that
installing your stairlift is just one part of the 
process. Once we’ve installed everything, 
we then ensure that our team is always
there for you, at every step, to offer help
and support, should you need it.



How to Refer A Friend



Refer A Friend









0800 995 6019
contact@seniorstairlifts.co.uk


