Speech Analytics

and Generative Al for
the Insurance industry

Adherence to FCA
Outcomes Fraomework

Strengthen regulatory
adherence and demonstrate
commitment to industry
standards

Generative Al

Harnessing the power to
reduce after call work,
produce auto call summaries
aond predict customer NPS!

Paula Blake 9
Outbound call in progress

Customer claimed damage
€y to its property

» 0144 fx o
@ Reason: Property damage
050 Show empathy
0:53 Check claim on record
Check contact details
0:35 @ Customer handling started
1 @ Security Questions stage
6 Security Question #1: Account number

)22 Security Question #2: Date of birth

NATIONAL
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WINNER: INITIATIVE OF THE YEAR

Enterprise Speech Analytics, a huge database of
insight into all of your customer interactions and
agent performances.

100% Vulnerable customer identification & support
1009% Regulatory Compliance on every call
1009% NPS score prediction
* Revenue Generation
Complaint reductions

Reduction in Call length (AHT)

Staff Retention and Engagement Increased

¥ 30%

reduction
in Wrap
Time

¥ 50%

reduction
in repeat
calls

¥ 20%

of calls
deflected to
digital

v’ Live-In-Call Agent prompting, using speech recognition, to
prompt an agent to take every call to the desired outcome.

v’ Trained to UK English
v" Trained to YOUR Product Names and Acronyms
4 Highly secure - Government Approved Cloud deployment

Click here to arrange an appointment
and also enter a draw to WIN o FITBIT 6!

@ info@avoira.com @ 0333 001 5151 avoira.com




