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Introduction 

As the anticipation builds for that upcoming festival or community event, organisers have a 
monumental task at hand: ensuring the safety and well-being of attendees. At Security 
Management South West, we understand the complexities involved in hosting successful 
gatherings, and that’s why our Event and Festival Security Services are second to none. With 
decades of experience in providing top-tier security solutions, we pride ourselves on being the 
trusted choice for safeguarding events of all sizes across the region. 

Our Approach to Event and Festival Security 

When it comes to event security, there is no one-size-fits-all solution. Each one is unique, with 
its distinct set of challenges and requirements. Our expert team at Security Management South 
West understands this, and we approach every event with meticulous planning and a focus on 
personalised security strategies. 

1. Comprehensive Risk Assessment 

The foundation of our event security services lies in conducting comprehensive risk 
assessments. We collaborate closely with event organisers to gain an in-depth understanding of 
the venue, the expected crowd size, the nature of the event, and any potential threats. By 
identifying potential risks beforehand, we tailor our security plans to mitigate these risks 
effectively. 

2. Crowd Management 

Our highly-trained security personnel excel in crowd management, a vital aspect of any event 
security plan. We use proven techniques to maintain order, facilitate smooth ingress and 
egress, and prevent overcrowding. Our goal is to create an environment where attendees can 
focus on enjoying the event without any concerns about safety. 

3. Access Control and Entry Management 

Managing access points is crucial to ensure that only authorised attendees enter the event. Our 
security professionals are adept at handling entry points, validating tickets, and performing 
necessary ID checks. By maintaining strict access control, we prevent unauthorised individuals 
from disrupting the event. 

4. Emergency Response and Crisis Management 

Our event security personnel undergo rigorous training in emergency response and crisis 
management. We work hand-in-hand with medical teams, blue light services, and other first 
responders to handle any unexpected incidents swiftly and efficiently. The safety and well-being 
of event attendees are always our top priority. 
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5. Professional and Customer-Focused Approach 

We take immense pride in our team’s professionalism and dedication to providing exceptional 
customer service. Our security personnel are not only vigilant in protecting attendees but are 
also courteous and approachable. We believe in creating a positive experience for everyone, 
leaving a lasting impression on both event organisers and participants. 

 

When it comes to hosting successful events and festivals, security should never be 
compromised. At Security Management South West, we offer event and festival security 
services that go beyond the conventional. Our personalised approach, expert risk assessments, 
crowd management expertise, and unwavering dedication to safety set us apart as the preferred 
security partner for events of all scales. 

With Security Management South West on board, event organisers can rest assured that their 
celebrations will be safeguarded with precision and care. As we continue to innovate and 
evolve, our commitment to delivering seamless and secure events remains unwavering. Allow 
us to be your trusted partner in making your events not only memorable but also safe for 
everyone involved. Get in touch with us today to discuss your event security needs and 
experience the difference we bring to your celebrations. 

 

Contact us 

Security Management South West Ltd 
Tor View House Darklake View Estover Devon, PL6 7TL 
or 
DS103 Lower Close Studio’s, Dartington Hall, Totnes, TQ9 6EN 

+44 (0)1752 227731 

operations@smsw.co.uk 

 

https://smsw.co.uk/contact-us/
tel:01752%20227731
mailto:operations@smsw.co.uk

