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UPVC Door Problems Explained
Common faults and what they usually mean

Handle is floppy or won't lift
Usually a failed gearbox in the multipoint lock. The gearbox can often be replaced on its own without
replacing the full mechanism.

Key turns but the door won't lock
This can point to a broken gearbox, a worn cylinder or a misaligned door. Forcing it can make things
worse, so it is best looked at early.

Door is hard to close or catches
Doors drop over time. Adjusting the hinges and keeps realigns the door and takes strain off the lock.

Key is stiff or sticks
A worn or dirty euro cylinder is the usual cause. Replacing it, ideally with an anti-snap cylinder, sorts the
problem and improves security.

Door is stuck locked
Call us. We specialise in non-destructive entry and can usually open the door and repair the fault in the
same visit.

Brands we work on
We repair mechanisms and gearboxes from Winkhaus, GU and other leading manufacturers, with a
12-month parts warranty on parts fitted.
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