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Locked Out? What To Do
A quick guide for when you can't get in

1. Stay calm and check
• Check every door and window you can safely reach

• Ask whether anyone else in the household has a key

• If you rent, your landlord or agent may hold a spare

2. Don't force it
Trying to force a door or window often causes damage that costs far more to fix than the call-out itself.

3. Call a qualified locksmith
We are available 24/7 and specialise in non-destructive entry, getting you in without damaging your door
wherever possible.

4. Fix the cause
If the lockout was caused by a broken key, faulty lock or failed gearbox, we can usually repair or replace it
in the same visit.

Save our number
Keep 07928 454463 in your phone so it's there when you need it.
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