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Castle's Premier Service and Calibration solutions offer any owner of technical safety or

environmental monitoring equipment a centre with unparalleled customer support,
technical backup and turnaround times. We also offer clear and simple fixed band
pricing which means you know where you stand right from the outset.

OUR SERVICE...
* PREMIER SERVICE PLEDGE

The Castle Group premier service is a pledge to our customers that, wherever
possible, we will turnaround service and calibration work within 5 working days of
receipt of the equipment and an official order.

CERTIFICATION

Service charges include an NPL (National Physical Laboratory) traceable or UKAS
accredited calibration certificate where applicable. A Calibration Results report is
also available.

UKAS

UKAS accredited calibration is also available for most equipment.

REPLACEMENT PARTS

Major components are available if required for most types & makes of monitoring
equipment.

COLLECTION SERVICE

\We are now able to offer a collection service from any UK postal address.

FREE EVALUATION!

If you have a damaged or old piece of equipment or are simply unsure of what might
be involved, then you can send it to Castle for a FREE evaluation service where we will
assess the unit and offer advice on the best course of action, if you don’t want to go
ahead, we'll return it to you free of charge.

CONTRACT CALIBRATIONS

Never get lumbered with an out-of-calibration instrument again.

Many organisations have a selection of monitoring and measuring equipment for
health and safety and environmental applications. This can range from a small box-full
to a whole room-full. At Castle we can take the hassle out of organising all the
calibrations through our contract-calibrations service. \We log all your equipment and

then remind you when it is due for calibration. \We can even arrange for the collection!

ce & Calibration

FOR A LEVEL OF PRICE & SERVICE
THAT FITS YOUR REQUIREMENTS

BASIC

This service provides a functional check and,
where possible, 3 points of calibration.
Suitable for more basic equipment or less
demanding applications.

STANDARD

A more thorough calibration check, with
multiple test points and verification to the
relevant instrumentation standard; this level of
calibration is suited to more complex
instruments.

PLUS

The Plus calibration is the same test as the
Standard service, but includes a full set of
documented results; often important for
evidence in guality systems.

UKAS

The United Kingdom
Accreditation Service (UKAS)
seal of approval is the ultimate
in traceability and references
directly to a national standard.
A UKAS certificate is the
ultimate in confidence

and credibility.




There are many ways in which you could be breaking the law, contravening
an International Standard, or worse still, leaving yourself wide open to

litigation, not even being aware that you have a health and safety
equipment problem! At Castle, it is our business to support and guide you
through the sometimes complex process of solving such problems by
providing quality regulated calibration for a wide range of environmental
and health and safety issues.

Noise, Vibration, Air, Gas...

Because we specialise in the calibration of instrumentation for technical health and safety and environmental monitoring, we know what
matters to you; fast turnaround, competent staff, competitive pricing and simplicity of using the service. This means we have tailored what
we offer to be what you need.

SOUND LEVEL METERS

The calibration of Sound Level Meters is an
in-depth process and one we have over

35 years of experience in. It doesn’t matter
what the make or model, we can calibrate it.
We can also repair just about anything no
matter how old and, if nat, we'll offer you

a handsome trade-in against a new one.

VIBRATION METERS

The complexity of field calibration for Vibration
meters means your factory checks must really
count. Human vibration exposure is also a
prime area for litigation & a defence can fall
or stand based on the evidence of calibration
and traceability. We can calibrate just about
any vibration meter, whatever the application.

AIR SAMPLING EQUIPMENT

The mechanical nature of sampling pumps
and calibration equipment means they need
regular servicing. The calibration equipment
itself needs calibrating to ensure accuracy,
which could affect your monitoring. Check into
our contract calibrations service for hassle
free scheduling and calibration management.

_E_____S.
GAS DETECTORS =

It is a requirement to have gas detectors EM
calibrated every 6 months and to that end,

a fast turn-around is imperative. That's

where our Premier Service Pledge comes in. . Y &

You also don’t want to be messing around

with too much paperwork, so you can avoid “
this with our Contract Calibrations option.

-..We also offer calibration for...
/ « ANEMOMETERS FOR AIR FLOW
AUDIOMIETERS
BAROMETERS
HYGROMETERS
LIGHT METERS
ELECTRICAL TEST EQUIPMENT
FORCE METERS AND STRAIN GAUGES
MOISTURE METERS
PRESSURE METERS
TACHOMETERS
« THERMOMETERS
- TIMERS
WEIGHING EQUIPMENT

WE CALIBRATE ALMOST ALL EQUIPMENT, IF ITS NOT
ON THE LIST, JUST ASK!
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information & ordering: 01723 584250,/www.castlegroup.co.uk



GROUP
technical safety & environmental solutions

WHO ARE CASTLE? @ngij@e
Castle are a world renowned tralnlng

manufacturer of first class pr‘oducts Our team of highly-trained staff can service & calibrate almost any make
. . . . and model of Noise & Vibration Meter or Audiometer. The ‘Premier Service’
for Noise, Vibration and AUdlomEt‘Py' includes menu pricing and a 5 day turnaround.

With a focus on innovation, quality www.castle-training.com

and value engineering, we provide up

to the minute products for busy @
professionals. C@\%{C—m

Our highly-tr‘ained staff will ensure Castle has an extensive range of noise and vibration instrumentation available
for rent. Short term rental is the cost effective alternative for those who are

concerned about their environment but work to a tight budget. Long term rental

that you are guided to the perfect
offers financial benefits for frequent users.

product solution. www. castle-rent.com

@casiie
Consulfancy

Castle consultants are available to help you, whatever the problem, for Noise
& Vibration issues. The same ethos applies to a raft of other Safety, Health and
Environmental issues including COSHH, Air Quality Monitoring, Display Screen
Equipment and Manual Handling.

www.castle-consultancy.com

Castle Group Limited, Salter Road, = —
cassafe.com

Scarborough Business Park, Scarborough,

North Yorkshire Y011 3UZ United ngdom' We offer many essential products for Health, Safety & Environmental applications,

Telephone:+44 (0)1723 584250 from Anemometers for wind speed, to Personal Protective Equipment and
everything in-between.

Facsimile:+44 (0)1723 583728
www.cassafe.com

E-mail: sales@castlegroup.co.uk

Internet: www.castlegroup.co.uk
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information & ordering: 01723 584250/wWww. castlegroup.co.uk



