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SYMPTOM SOLUTION 

The Red LED on the Movement 

Sensor is permanently on 

1. The 4xAA Batteries in the Movement Sensor 

need changing To change the batteries undo the 

two screws at the rear of the sensor and remove 

the cover, slide the metal plate underneath out 

and remove all four AA batteries, replace with 

new batteries. 

The Pager is not being activated 1. Is the Nursecall lead connected into the 

Nursecall socket on the sensor? 

2. Is the lead from the Sensor connected to your 

Nursecall system? 

3. If the Sensor is placed on cabinet/over bed tray 

– has the 

4.  sensor been tested for correct height¹  

5. Is there anything blocking the sensor (i.e. crash 

mat, bedding etc)? 

6. Has the sensor been switched off after a recent 

activation? 

7. Has the Sensor been positioned correctly? 
 

The Nursecall alarm goes off every 6 

hours without activation 
 

1. The batteries need changing in the Sensor²  
 

The Nursecall alarm goes off whilst 

the carer is still in the room 
 

  

1. The carer needs to leave before the red LED 

stops flashing – you have 20 seconds to leave 

the room after pressing the switch?  Press the 

switch once to switch off and then press again 

to switch on ensuring you leave while the LED 

is flashing 

2. Is the Sensor connected to a chair/bed pad and 

the Resident has moved/got up? If so, check 

that the correct time delays have been set for 

that Resident¹. 

The Nursecall alarm keeps being 

activated 
1. If connected to the chair/bed pressure pad/mat, 

check that the correct time delay settings have 

been made¹.   

2. Check that the Sensor has been placed in the 

correct position. 

3. The sensor beam has been activated by a carer 

while sensor is switched on.  Sometimes this 

cannot be avoided due to where the sensor 

needs to be positioned i.e. across Residents 

bedroom door. 
 

                           ¹ see full set-up guide for steel chair/bed plate or vinyl pads 

                           ² see quick set-up guide 


