| COVERAD Radiator Cleaning

And Sanitisation

What lurks behind your radiator cover?

The build-up of grime, dust and dirt trapped behind radiator covers
located in healthcare premises and other sensitive public areas can
be very obvious if one cares to look!

The Problem Solved

As a result of the increased awareness of MRSA in hospitals and the
efforts of Facilities Managers to achieve generally higher standards
of cleanliness in all public buildings, it has become very apparent
that the most neglected fittings are radiators and their associated
pipes. These are usually difficult to access and do not normally
come under the remit of general cleaning contractors.

To answer this cleaning problem, Coverad in collaboration with one
of Britain’s top hospitals, has perfected a cleaning method that
utilises powerful vacuum and high temperature steaming
techniques leaving radiators in a certified sanitised condition.

Specially trained operatives will remove any Low Surface
Temperature covers, clear away solid objects, vacuum all surfaces
(whilst minimising airborne dust contamination) then, using high
temperature steam at 120°C, sanitise the radiator and the LST
cover. A detailed radiator survey is provided and repairing or
replacing damaged covers can also be included as part of the
service. Every radiator that is cleaned is labelled upon completion.

Cleaning Procedure

1. Power vacuum the floor and areas around the LST cover

2. Detach LST cover, remove any solid objects such as cigarette
ends, syringes, paper etc then power vacuum away dust from
behind the radiator and all its surfaces. Vacuum inside the LST
cover.

3. High pressure steam clean the radiator front surfaces, pipe work
and valves at 120°C

4. Using a specially designed extension to the steaming tool, steam
clean the rear surface of the radiator and wall and any spaces
between double panel or column radiators

5. Steam clean the inside and outside of the LST cover and re-fit.

6. Re-clean floor area around the LST cover.

Room Cleaning

In addition to radiator cleaning, Coverad can now offer a room cleaning

facility, suitable for hospitals, clinics and nursing homes.
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Free Design and Survey

Coverad’s free design service including a detailed site survey is carried out by our professional
experienced National Sales Team covering the whole of the UK and Ireland, with each Sales
Representative covering a dedicated area providing full customer support.

This service is the product of successfully supplying over 200,000 radiator covers in Hospitals,
Surgeries, Clinics, Nursing Homes, Schools, Nurseries, Police and Prison cells and Commercial
buildings.

Experienced Customer Service
Dedicated Coverad staff ensure a smooth transaction from the initial survey through to delivery and
installation, assisting our customers at every stage of the process.

High Quality Manufacture

Coverad are supported by a number of specially selected manufacturers who are continually
assessed to ensure that all our products are manufactured to the high quality specification our
customers have come to expect from a market leading company

Radiator Cleaning and Sanitisation

A service developed out of the increased awareness of MRSA in hospitals and the efforts of Facility
Managers and Infection Control Departments to achieve generally higher standards of cleanliness in
all Public Buildings.

Dedicated Installation

All our installation engineers are experienced Coverad employees who provide our customers with a
highly professional and dedicated service. Their many years of experience enable them to work with
flexibility around the operational needs of all environments. All our installation staff are fully
equipped with the latest equipment, vehicles and uniforms.

Caring After Sales Service

At Coverad we pride ourselves on providing a personal After Sales Service once the delivery or
installation has been carried out. Our team check to ensure that our customers are happy with the
level of service we have provided at all stages of the process and we certainly take on board all
comments made to enable us to continually strive to provide the high quality of service which
Coverad are well known for.
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