
spa+

  five star management software

software solutions

premier spa+ is the internationally renowned scheduling and manage-
ment software system for destination, resort and hotel spas and is the 
chosen system of five star establishments worldwide.

premier spa+ is a simple yet powerful management system that will 
allow you to optimise your day-to-day scheduling of treatments and 
services, whilst providing enhanced report ing capabil i t ies 
and maximising your business development.

• Sophisticated scheduling
• Comprehensive point of sale
• Complete client history
• Gift voucher tracking
• Stock control
• Medical & contra indications
• Membership administration
• Comprehensive management reports
• Package & course management
• Detailed client/staff analysis
• Mail order management
• Card payment processing
• Property management system interface
• Quality after sales support
• Postcode validation
• Multi l ingual
• Access control
• Extensive CRM capabilities



spa+
reception 
desk

• treatment 
   scheduling
• client records
• point of sale
• stock control
• membership 
   validation
• waiting lists

management 
operations

• extensive CRM  Capabilities
• course & package
   management
• stock management
• managerial reports & analysis
• membership administration
• multi lingual
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optional 
software

• postcode validation
• digital imaging
• card payment 
   processing
• property 
   management
   system interface
• access control

The system is not just used to manage our spa book-
ings. It has proved to be very adaptable in meeting the 
other business needs beyond the treatment rooms. 
Previous experience of working with premier software 
meant that we were very confident about using them 
again.

Warrick Burton, managing director – Titanic Spa

 

control

p rem ie r  spa+  has  the  mos t  soph i s t i ca ted  
scheduling system available. Group reservations 
can be effort lessly made al lowing for guests 
stays to be planned with optimum eff iciency. 
Gift vouchers are logged at t ime of purchase 
and automatically tracked when redeemed. The 
built in point of sale automates stock control and 
course management 
i n  o n e  s e a m l e s s  
p rocess ,upda t i ng  
cl ient records with 
e a c h  t r a n s a c t i o n .  
p rem ie r  spa+ a l so
interfaces to numerous 
Property Management 
Sys tems g iv ing you the opt ion o f  charg ing 
client bills to their rooms.

simple

Client relationship management is vital in 
today’s competitive marketplace. In order to 
provide a first class service, clients need to 
be treated as individuals. Up to date infor-
mation gives you the power to make all
communicat ions wi th your c l ients,  such 
as direct mail shots and other promotional 
activities, accurately 
t imed and targeted, 
also, client histories and 
purchase patterns can
be easi ly accessed
serving to maximise
your levels of customer 
care.

power

premier spa+ has an innovative design making 
i t  t o t a l l y  con f i gu rab l e  w i t h  you r  bus i ness  
requirements - every aspect of the system 
can be customised to suit your exact needs. 
F r o m  t h e  t y p e  o f  
packages and member
ships you offer, to all 
of the retail, mail order 
a n d  g i f t  v o u c h e r  
analysis you require, 
p r e m i e r  s p a +  w i l l   
accommodate your 
business demands.
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back office 
reservations

• sophisticated 
   package scheduling
• group activity scheduling
• mail order processing
• gift voucher tracking
• enquiry logging
• bulk email facility
• SMS text messaging


