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Let’s take a 3L -
closer look... teriors

delivering style and comfort

Interior design exclusively for the care, hotel & landlord sectors

... =




Introduction

Hello! If you need help with your
project we are here to support you.
Whether your needs are large or
small you will find our staff friendly,
helpful and efficient.

Whether you need full interior design and
project management services, want to order

a single item or anything in between — we can
help. There is no minimum order or long-term
contract, as we hope you will stay with us
because of the savings we offer you and our
high level of customer service.

In addition to design and fit-out services, we

offer furniture, curtains/blinds, floor coverings,

cushions, ornamental items, artwork, lighting,
bedding, towels and tableware for a truly
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co-ordinated finish, along with garden furniture.
On a practical level your commercial kitchen,
laundry and equipment needs can also be met.

Please feel free to phone or email us for
information and advice or for a quotation.

Eda Brooks, Director

yor.
TAdlle
[ L

Members of the Projects Team who will be
pleased to help you.
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What can we do to help you...?

Access 21 Interiors are a creative
interior design studio creating
bespoke interior design solutions for
the care, hotel and landlord sectors.

Access 21 interiors can create the look you desire on
budget, on time, to order. We offer a customer-focused,
friendly service that puts your needs at the forefront.

Care

Are you working on a new build, extension or
refurbishment project? Would you like to benefit from
our directors experience of working in this sector?

Do you want a flexible menu of services which leaves
you in full control of the final designs, budget and
timescales, and which saves you time and money?

Access 21 Interiors offer you a customer-friendly service
creating a homely and comfortable environment without
the constraints of long-term contracts or minimum
spend - just what you want, when you want it and at an
affordable price.
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Hotel

Which words best describe your hotel - luxury, boutique,
B&B, seaside, city centre or business?

Whichever it is, tell Access 21 Interiors the look you wish
to achieve, and we will make it happen with minimal fuss.

Access 21 Interiors create both tactile boards and CAD
designs so you can see how your finished rooms will
look.

Remember first impressions count and guests expect
to find a welcoming, well appointed reception area and
for that look to follow throughout the hotel, through
corridors, dining, lounge, function and bedroom areas.

Landlord

You will want your letting and serviced properties to be
attractive, easy to let, yet have a budget and deadline
to work to. Access 21 Interiors offer everything from

a full interior design service, procurement and project
management to ensure that everything you need is
delivered on time and to budget, with no minimum
orders and no long term contracts.

Tell Access 21 Interiors what you want, when you
want it, how you want it to look and Access 21 will
do the rest.



“The Aurora Care Group has worked with Access 21
Interiors on a series of projects for more than eleven
years. We find them proactive in proposal, enjoyable

to work with and always willing to resolve dilemmas
cheerfully and sensibly. Included in the interior design
work they have done for us was the hugely successful
renovation of Hurst Manor in Somerset which won the
2008 Pinder National Care Home Design Awards. We have
every intention of continuing to work with Eda Brooks
and her team on future projects.” Michael Lawson, M/D,
Aurora Care Group

“Notting Hill Housing have worked with Access 21 Interiors
for many years. In that time we have worked together

to produce some exciting interiors for our extra care
services. Access 21 Interiors have been thoughtful and
helped us to create services that are homely, modern and
simulating for the people that live in them.” Lynn Lewis
Director of NHH Pathways

“After extensive research into specialist providers of
chairs for care homes, | first recommended Access21 to a
client in 2007. The project involved the furnishing of two
care wings for people with dementia and a further wing
for people with other high dependency needs. Eda Brooks
of Access 21 and her staff worked closely with Chapplow
Wilson Associates to create a homely environment in
Residents’ Rooms and Living Rooms. On this occasion a
variety of styles and heights of chairs were provided with
upholstery fabric to meet not only the design theme of the
rooms but also the practical needs of residents’ and staff.”
Robert C Wilson C Eng, Chapplow Wilson Associates

“Access 21 Interiors provided a friendly and personal
service throughout. They were attentive and offered good

Testimonials

advice and prompt response. Their prices are competitive
and their support was crucial to the success of the
project” London Borough of Lambeth

“We own a small care home in West Devon and we have
been in the process of refurbishing our existing home as
well as our new dementia wing which is due to open in
the near future. We have been fortunate to have engaged
Access 21 care interiors since June 2014 to help with our
designs and procurement. The executive Director Eda
Brooks and her team provide a high quality professional
service. They have ensured we have been completely
happy with all ideas and helped us achieve our varied
individual room designs. A host of available materials
and samples on offer were provided, as well as valuable
advice in specifics, such as specialist dementia design
advice. They have been most helpful in sourcing the most
competitive prices between suppliers in order to meet our
budget , but without compromising on quality. Without

a doubt we would recommend Access 21 as being a
totally professional and reliable company and it’s been
an absolute pleasure working with them.” John & Lydia
Widders, Venn House Residential Home, Devon

“Access 21 provided really practical support to us when we
were fitting out our 81 bedded care home. From dementia
specific furniture and soft furnishings to comfortable
chairs to wonderful curtains for the day spaces they
always had the time to advise us, show us samples that
met our brief and to ensure the best price! Lovely people
to work with!” Mandy Thorn, Marches Care Ltd
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Interior Design & Fitout

An affordable interior design service to help you
with your project.

Tell us what look you would like to achieve and we
will come up with stunning ideas to match your brief,
producing both tactile design boards and Computer
Aided Design (CAD) drawings so you can visualise
how your finished room will look.

We can accessorise and provide furniture together
with window, wall and floor coverings, soft
furnishings, lighting, artwork, tableware, towels
and bedding to create a truly co-ordinated finish to
match the style and budget you want.

We listen carefully to your brief and take care of
your project whether large or small, saving you both
time and money from having to deal with several
suppliers, although as all of our services can be
taken separately you can buy as much, or as little,
as you need without minimum orders or long-term
contracts.

We give individual attention at a senior level and a
high level of customer service with named contacts
with out of hours mobile numbers. Every project

is unique and you will find our service and our staff
very flexible and designed around your needs. But
don't just take our word for it - please see our
testimonials on page 5 to read what some of our
clients think about working with us.
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We become involved in your project as much, or as
little, as you need us and can help with the planning
of your project from draft budget and planning
stages, phasing, liaison with all parties through to
completion to ensure the desired result both on
budget and on time.

We can supervise major deliveries of furniture,
equipment and sundry items as well as fitting
flooring and curtains to ensure that your rooms,
suites or flats are ready as quickly as possible - as
we understand that empty units cost you money in
terms of lost income. As our client you can always
expect:

A satisfaction check to be carried out with
yourself or your representative before we leave
site

Any problems that may arise during the

life of the project to be dealt with helpfully,
courteously and in good time

To be given a full inventory of items for
insurance purposes

To be provided with a care and cleaning
instruction manual for all fabrics.

But don't just take our word for it — please see our
testimonials on page 5.
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Carnation High Back with Wings Carnation High Back Carnation Mid Back
h1060 w705 d 795 sh 480 h1060 w705 d 795 sh 480 h S50 w705 d 795 sh 480

Wood Colour Option

Medium Walnut
Mahogany
Natural
Teak ]
Beech Waterlily Freesia Crocus
h 560 w650 d730 sh510 h1040 w740 d 790 sh 460 h 870 w730 d 730 sh 460
Light Oak Master h 1040 w 790 d 790 sh 460

Images show the style only as any item is available in any fabric and colour of your choice.
More chair ranges are available to match the sofas - so please see the sofa pages for images and dimensions.

For information, quotations or to place an order telephone +44 (0) 20 8399 3091 or email sales@access21ltd.co.uk



Lounge & Tub Chairs

— | —
Rose Mid Back Rose High Back
h 520 w710 d 680 sh 490 h1070 w710 d 700 sh 450

Marigold Daisy
h1050 w650 d 730 sh510 h1015 w800 d 870 sh 490

Access 21 Interiors | 10

Cornflower
h 1160 w650 d 730 sh510

A

h 580 w720 d 765 sh 460
Aster Higher Back
h1050 w720 d 780 sh 460




Rose Tub
h 830 w610 d 590 sh 440

Wood Colour Option
Medium Walnut
Mahogany

Natural

Teak

Beech Bluebell
h 820 w650 d610 sh490
Light Oak
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Magnolia Daffodil

h780 w740 d790 sh 430 h 800 w760 d640 sh510

Bluebell with Loose Back Cushion Bluebell with Loose Seat Cushion (Wide)
h 890 w650 d 640 sh 490 h 820 w700 d610 sh 490

Bluebell with Loose Seat Cushion
h 820 w650 d610 sh490

Images show the style only as any item is available in any fabric and colour of your choice.
More chair ranges are available to match the sofas - so please see the sofa pages for images and dimensions.

For information, quotations or to place an order telephone +44 (0) 20 8399 3091 or email sales@access21ltd.co.uk



Sofas

Mulberry Tulip

Chair h 790 w1060 d 810 sh510 Chair h 940 w860 d870sh 500
2Seater h790 w1570 d810 sh 510 2Seater h940 w1370 d 870 sh 500
3Seater h 790 w2030 d810 sh510 3 Seater h 940 w1830 d870sh500

Wood Colour Option

. Medium Walnut
. Mahogany
Natural
. Beech Chair h910 w910 d 500 sh 460 Chair h750 w860 d 780 sh 480
2Seater h 910 w1420 dS00 sh460 2Seater h750 w1370 d 780 sh 480
. Light Oak 3 Seater h 910 w1880 d 900 sh 460 3 Seater h 750 w1830 d 780 sh 480
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Jasmine Iris High Back

Chair h 920 w870 d 830 sh410 Chair h 990 w1040 d 830 sh 450
2Seater hO920 w1380 d830 sh410 2Seater hSS0 w1550 d 830 sh490
SofaBed h 520 w1660 dS10 sh 410 3 Seater h990 w2010 d 830 sh450

3 Seater hO920 w1840 d830 sh410

-
Rosehip Low Back Rosehip High Back
Chair ~ h770 w875 d 910 sh 490 Chair ~ h970 w875 d 950 sh490
2Seater h770 w1385 d 510 sh450 2Seater h 970 w1385 d 950 sh 450
3Seater h770 w1845 d510 sh450 3seater h970 w1845 d 950 sh 450

Images show the style only as any item is available in any fabric and colour of your choice.
For information, quotations or to place an order telephone +44 (0) 20 8399 3091 or email sales@access21ltd.co.uk



Carcass / front colour options

Furniture: Fern L — ===

Light Oak Beech Maple

Fernis constructed from 18mm MFC Front colour options

with inset doors and drawers and - - - -
re-inforced legs. The carcass comes in Moss  SteelBlue Burgundy Pistachio
our standard range of light oak, beech
or maple while the fronts can be
selected to match or contrast with the
carcass in light oak, beech or maple
wood shades or moss, burgundy, steel
blue or pistachio block colours.

Drawers can be replaced by shelves or
vice versa on all sideboards ' -

Sideboard 1 Sideboard 2 Sideboard 3
h545 w880 d475 h 545 w1200 d475 h 730 w1200 d475

Access 21 Interiors | 14
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Lilac is manufactured in

18mm MFC with solid backs.

Available in light oak, beech or

maple.

Carcass / front colour options

Light Oak Beech Maple
—— ~-

o

L ~— L L d L ~——
3 Door Dresser Top 2 Door, 4 Drawer Sideboard Tall Bookcase Low Bookcase TV Unit
h 1140 w1200 d 330 h750 w1200 d 475 h1850 w860 d330 h1135 w860 d330 h605 w1200 d475

Images show the style only as any item is available in any fabric and colour of your choice.
For information, quotations or to place an order telephone +44 (0) 20 8399 3091 or email sales@access21ltd.co.uk
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A

Sage Arm
h 895 w545 d 540 sh 450

Wood Colour Option

Medium Walnut
Mahogany
Natural

Teak

Beech

Light Oak Erica Mid Back
h 850 w450 d510 sh490

s

Sage Side
h 895 w450 d 540 sh 490

al

Erica High Back
h990 w450 d 540 sh 450
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Acer Arm
h 840 w610 d 560 sh 485

Acer Side
h 840 w510 d 560 sh 485

Images show the style only as any item is available in any fabric and colour of your choice.

For information, quotations or to place an order telephone +44 (0) 20 8399 3091 or email sales@access21ltd.co.uk



Dining

Wood Colour Option
Medium Walnut
Mahogany
Natural

Teak

Beech

Light Oak

HE H HNE
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Rosemary Arm
h 840 w545 d 535 sh480

Rowan Arm
h 850 w545 d 535 sh 480

Rosemary Side
h 840 w465 d535 sh 480

1] |

Rowan Side
h 850 w465 d 535 sh 480

Robina Arm
h 840 w545 d 535 sh 480

Robina Side
h 840 w465 d 535 sh 480
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Vine Arm Vine Side
h 940 w610 d 530 sh 500 h 940 w470 d 530 sh500

|
-

|
?

=

Vinca Arm with Ski Vinca Side
h 970 w590 d510 sh 500 h 970 w540 d 510 sh 500

Images show the style only as any item is available in any fabric and colour of your choice.
For information, quotations or to place an order telephone +44 (0) 20 8399 3091 or email sales@access21ltd.co.uk



R L

Square Leg Dining Table Taper Leg Dining Table Round Taper Leg Dining Table Pedestal Dining Table

Drop Leaf :I'able Extreme Dining Table High Round Taper Leg Coffee Table High Taper Leg Coffee Table

Low Square Leg Coffee Table Low Taper Leg Coffee Table Fern Round Coffee Table High Cabrio Leg Side Table
i m

Fern Oval Coffee Table Low Queen Ann Coffee Table Coffee Table With Shelf Nest of Three Tables

Access 21 Interiors | 20




Coffee Table - Pedestal
Round
h 620 W 480/ 680

Wood Colour Option

. Medium Walnut
. Mahogany

Natural

Dining Table - 4 Leg
Round h 780 W 680 /760 /920 /1040
Square h 780 W 680 /760 /920 /1040
Rectangle h 780 W 1220 D 760

h 780 W 1530 /1830 D 920
Oval h 780 W 1530 /1830 D 920

Dining Table - Twin Pedestal
Rectangle / Oval h760 W 1530 D 520
h760 W 1830 D 520

1T

Coffee Table - 4 Leg - Low

Round h 450 W 600

Square  h450 W 600

Rectangle h 450 W 520 /1220 D 600
Oval h 400 W 1120 D 550
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Drop Leaf Table
h 780 W 340 D 760
h 780 W 1470 D 760

Coffee Table - 4 Leg - High
Round
Square

Coffee Table - Fern - Low
Round

h 630 W 480/680/ 760
h 630 W 480/680/ 760

h 450 W 600D 600

Dining Table - Pedestal
Round h 760 W 680 /760 /920 /1040
Square h 760 W 680 /760 /920 /1040

[T

Nest of Tables
Overall Height 630
W 530D 380
W 380D 380
W 240 D 380

Side Table
Rectangle h 780 W 810 D 400

Rectangle h 450 W 1220 D 600

Oval h 450 W 1120 D 550

(HPL tops are 1015 instead of
1040 throughout all ranges)

For information, quotations or to place an order telephone +44 (0) 20 8399 3091 or email sales@access21ltd.co.uk



: Mallow

Bedroom

For separate literature on specialist ranges for
demanding environments please contact us

Access 21 Interiors




The Mallow range features
recessed doors and drawers
and offers the opportunity
to add a splash of colour to
any scheme.

The carcass comes in our standard
range of light oak, beech or maple while
the fronts can be selected to match or
contrast with the carcass in light oak,
beech or maple or in block colours
including burgundy, moss, steel blue or
pistachio.

18mm MFC carcass with cam & peg
construction.

Heavy duty contract metal drawer
runners.

Metabox constructed drawers.

Solid 18mm MFC colour matched backs
on wardrobes.

Solid 18mm MF MDF tops with 2mm
ABS edge banding on bedside, chest and
desk.

170 degree hinges on all doors.
Choice of handles.

Bespoke sizes available in this range.

Specialist furniture for dementia and
mental health is available, so please
contact us for further information and
leaflets on these.

Carcass / front colour options

Light Oak Beech Maple

Front colour options
Moss Steel Blue Burgundy Pistachio

Handle Options

T 7N
Extended Bow (opt)
bar (std)
Waisted Bar (opt)
bow (opt)
Single Wardrobe

h1800 w420 d520

Wall Mirror
h760 w860 d18

Bedside Door &
Locking Drawer
h670 w450 d475

3 Drawer Chest
h670 w750 d475
h670 w750 d 600

Dressing Table
h 800 w1000 d475
h 800 w1000 d 600

Double Wardrobe
h 1800 w820 d520

Double Wardrobe
Half Fitted

23 | Access 21 Interiors

3 Drawer Bedside
h670 w450 d475

Headboard
Single
Double

h 400 w915 d18
h 400 w1370 d18

Double Wardrobe
with Drawers

For information, quotations or to place an order telephone +44 (0) 20 8399 3091 or email sales@access21ltd.co.uk
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The Gardenia combines high
end quality looks with an
affordable specification.

18mm MFC carcass with cam & peg
construction.

Heavy duty contract metal drawer
runners.

Metabox constructed drawers.
Solid Bmm grooved-in backs.

Solid 18mm MF MDF tops with edge
banding (2mm ABS) on bedside, chest &
desk as standard.

Option of 18mm vinyl wrapped MDF tops
or 18mm MF MDF tops with polished
rounded edges on bedside, chest & desk.

18mm vinyl wrapped MDF drawer &
door fronts with choice of 4 handles.

170 degree hinges on all doors.

Available in light oak.

Specialist furniture for dementia and
mental health is available, so please
contact us for further information and
leaflets on these.

Wall Mirror
h760 w860 d18

Bedside Door &
Locking Drawer
h585 w450 d475

3 Drawer Bedside
h585 w450 d475

3 Drawer Chest
h585 w750 d475

4 Drawer Chest
h745 w750 d475
h745 w750 d 600

4 Drawer Dressing Table
h745 w1200 d 600

Double Wardrobe

Double Wardrobe

h 1800 w760 d 600 Half Fitted

Double Wardrobe
Shelf / Hanging

25 | Access 21 Interiors

Handle Options

Extended  Bow (opt)
bar (std)

Waisted Bar (opt)
bow (opt)

Carcass/front colour options

Light Oak

Headboard
Single h 400 w515 d18
Double h 400 w1370 d18

For information, quotations or to place an order telephone +44 (0) 20 8399 3091 or email sales@access21ltd.co.uk
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Glued dowelled and screwed
Designed for contract
Solid backs to all units
170° degree hinges

Hanging rail
Optional locks
Metal sided drawer boxes
Quality fittings
Soft rounded corners

Anti-microbial finishing lacquers
Melamine faced to aid easy clean
and hygiene

Large visual all metal handles
Tested to BS 4875 Part 7 Level 4
Tested to BS 4875 Part 8
UK manufactured

Bedroom

Access 21 Interiors | 26
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Bedside Open Bedside Bedside Door & Bedside with Bedside Bedside 3 Bedside 3 Drawer 4 Drawer
with Shelf 1Drawer Drawer Cupboard & Shelf 2 Drawer Drawer 4 Drawer 24" Chest 24" Chest
hG645 W 470D 460 h645W 470D 460 h645W 470D 460 h645W 470D 460 h470 W 470D 460 hG645W 470D 460 hB820W 470D 460 hG645WGE05D 460 h 820 W 605D 460

3 Drawer Wide Chest 4 Drawer Wide Chest 5 Drawer Wide Chest 6 Drawer (3x2) Wide Chest 9 Drawer (6+3) Wide Chest 48" Dressing Table
h 645 W 715 D 540 h 820 W 715 D 540 h 995 W 715 D 540 h 645 W 1200 D 460 h 820 W 1200 D 460 h760 W 1210 D 460
o - -
] wn
30" Top Box 36" Top Box
h 430 W 780 D 540 h43DW915054D
Maple
. Beech
— H H
. French Walnut
Single Headboard Double Headboard Single Door Wardrobe 30" Double Door Wardrobe 30" Gents Wardrobe ~ 36” Combination Wardrobe
h515WS15 h515 W 1385 h1820 W465 D540 h1820 W 780 D 540 h1820 W 780D 540 h1820 W 915 D 540
Opera Walnut - ) .
For specialist bedroom ranges for dementia or mental health please contact us for separate literature.

For information, quotations or to place an order telephone +44 (0) 20 8399 3091 or email sales@access21ltd.co.uk



Glued dowelled and screwed
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Designed for contract
Solid backs to all units
170° degree hinges

Hanging rail
Optional locks
Metal sided drawer boxes
Quality fittings
Soft rounded corners, 25mm thick
tops
Anti-microbial finishing lacquers

Melamine faced to aid easy clean
and hygiene

Large visual all metal handles
Tested to BS 4875 Part 7 Level 4
Tested to BS 4875 Part 8
UK manufactured

Bedroom




29 | Access 21 Interiors

. E— = |

Bedside Open Bedside Bedside Door & Bedside with Bedside 3 Drawer 4 Drawer
with Shelf 1Drawer Drawer Cupboard & Shelf 3 Drawer 24" Chest 24" Chest
h645W520D460 h645W520D460 h645W 520D 460 h 645 W 520 D 460 h645W 520D 460 h645 W 655D 460 h 820 W 655 D 460

3 Drawer Wide Chest
h 645 W 770 D 540

Wood Colour Options

Cream

4 Drawer Wide Chest 5 Drawer Wide Chest 6 Drawer (3x2) Wide Chest 9 Drawer (6+3) Wide Chest 48" Dressing Table
h 820 W 770 D 540 h 555 W 770 D 540 h 645 W 1250 D 460 h 820 W 1250 D 460 h 760 W 1260 D 460

30" Top Box 36" Top Box
h 430 W 830 D 540 h430 WS70 D 540

Single Headboard Double Headboard Single Door Wardrobe 30" Double Door Wardrobe 30" Gents Wardrobe 36" Combination Wardrobe
h515 W S15 h515 W 1385 h1825 W520D540 h1825W 830D 540 h1825 W 830D 540 h1825W S70 D 540

For specialist bedroom ranges for dementia or mental health please contact us for separate literature.

For information, quotations or to place an order telephone +44 (0) 20 8399 3091 or email sales@access21ltd.co.uk



Iimosa

M

Bedroom

Glued dowelled and screwed
Designed for contract
Solid backs to all units
170° degree hinges
Hanging rail
Optional locks
Metal sided drawer boxes
Quality fittings
Soft rounded corners

Anti-microbial finishing lacquers
Melamine faced to aid easy clean
and hygiene

Feature panelled door and drawer
fronts

Large visual all metal handles
Tested to BS 4875 Part 7 Level 4
Tested to BS 4875 Part 8
UK manufactured
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Bedside Open Bedside Bedside Door & Bedside with Bedside Bedside Bedside 3 Drawer 4 Drawer
with Shelf 1Drawer Drawer Cupboard & Shelf 2 Drawer 3 Drawer 4 Drawer 24" Chest 24" Chest
h645W 470D 460 h645W 470D 460 h645W 470D 460 h645W470D460 h470 W470D 460 h645 W 470D 460 hB820W 470D 460 h645 WE05D 460  hB820 W 605 D 460

3 Drawer Wide Chest 4 Drawer Wide Chest 5 Drawer Wide Chest 6 Drawer (3x2) Wide Chest 9 Drawer (6+3) Wide Chest 48" Dressing Table
h 645 W 715 D 540 h 820 W 715 D 540 h 555 W 715 D 540 h 645 W 1200 D 460 h 820 W 1200 D 460 h 760 W 1210 D 460

T - -
] e
30" Top Box 36" Top Box
h 430 W 780 D 540 h 430 W 915 D 540
Maple
. Beech
H -~ H H
. French Walnut
Single Headboard Double Headboard Single Door Wardrobe 30" Double Door Wardrobe 30" Gents Wardrobe 36" Combination Wardrobe
h515 W S15 h515 W 1385 h1820 W 465D 540 h1820 W 780 D 540 h1820W 780D 540 h1820 W 915D 540
Opera Walnut - . )
For specialist bedroom ranges for dementia or mental health please contact us for separate literature.

For information, quotations or to place an order telephone +44 (0) 20 8399 3091 or email sales@access21ltd.co.uk



For information on a full range of beds & headboards for
all sectors including specialist care please contact us

—
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Curtains, Blinds & Soft Furnishings

Curtains. Voiles. Bedspreads. Cushions. Runners. Blinds.

A truly bespoke and co-ordinated service in traditional or
contemporary designs and finishes to suit every budget in
contract F/R fabrics.

A full measuring and installation service is available.

For information, quotations or to place an order telephone +44 (0) 20 8399 3091 or email sales@access21ltd.co.uk




Decorative Lighting, Kitchen & Laundry Equipment, Bedding &
Towels, Artwork, Tableware & Flooring

Flooring

Access 21 Interiors | 34




Terms & Conditions

Measurements
For lounge seating, other seat heights may be available
without further cost.

Colour Finishes
Pictures shown are representative of the actual colour but
samples are available on request.

Quotations
Quotations are valid for 90 days.

Order and Confirmation

Placing an order will be deemed acceptance of these
terms and conditions. Orders should be emailed to sales@
access21ltd.co.uk or by phone to 020 8399 3091.

When you place an order a Confirmation of Order will be
emailed across to you and must be carefully checked within
48 hours with any discrepancies being notified by email when
a revised Confirmation of Order will be issued.

Delivery

Delivery is free on orders over £1000. However below this
figure we may need to make a small delivery charge at cost
and will be pleased to advise on this.

Delivery is usually to the nearest room but in a few cases may
be tailgate only, this can be confirmed before ordering. If you
would like a full placement service with items placed in their
final locations then we will be pleased to quote providing:-

There is a functioning full-size lift
Car-parking for heavy goods vehicles is available
Accessibility in terms of door and corridor access.

Payment Terms

If @ deposit is not taken then 14 day payment terms apply,
however if a deposit of 25% is paid then 28 day payment
terms can be taken. No variance to these terms will be
accepted unless agreed in writing or email by a Director of
Access 21 Ltd.

You will only be invoiced when the goods have been delivered
and/or service supplied.

Our fee for interior design and/or project management
services may be split into monthly invoices over the length of
the contract or one year, whichever is the shortest.

Payment is accepted by bank transfer or cheque made
payable to Access 21 Ltd as this is our registered company
(Reg No. 03887142) of which Access 21 Interiors is a division.
VAT must be added to all prices at the prevailing rate.

VAT Registration Number 751854123.

Our Policies
Insurance, Health & Safety, Equality & Diversity and
Environmental policies can be provided on request.

Disputes
Any disputes will be settled by English Law.

E&OE
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delivering style and comfort

Suite 11

The Sanctuary
23 Oakhill Grove
Surrey

KT6 6DU

Tel. +44 (0) 20 8399 3091
Email. info@access2iltd.co.uk

This brochure contains a small selection of some of the main ranges we supply but
please contact us if you would like to see further styles and ranges.



