Levels of Cover

Understanding the specific
requirements
of our customers

System survey to assess current
operation condition

Standard yearly service
Contract covers callouts
+ 1 Maintenance callout

Maintenance checks (risk
assessment site file
included)

Service work resulting in
Maintenance Callout

Call outs standard / privilege

Staff continuously receiving
product training
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‘ CCTV Maintenance & Improvements

Without effective maintenance cover, even the best equipment can
deteriorate and with the absence of regular servicing a minor fault can
turn into a major problem. Therefore PPM (Planned Preventative
Maintenance) of your security system not only ensures that vital
equipment will work when required (or when the need arises), it will also
reduce or eliminate downtime, maintain high levels of performance but
also enhances value for money by ensuring the system enjoys an
extended life.

ClearView Communications offer a choice of standard service and
maintenance agreements that can be tailor made to meet the needs of
your system.

ClearView staff have the advantage of more than 40 years experience in
video and communications, continuously leading the way in harnessing
new technologies to provide their customers with innovative CCTV and
security solutions. Digital System upgrades can be provided to ensure
better quality images, easier storage/ access and less maintenance.

ClearView currently employ in excess of 30 qualified engineers within the
Service and Maintenance Departments who are vetted under high level
security guidelines and accreditation.
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For further information relating to maintenance cover
please fax back this sheet to 01245 214 101, indicating

&

FAX-BACK REQUEST:- 0

1245 214

your requirements below.

I would like more information regarding:- (please tick)

O

O

O

O

Service & maintenance
CCTV
Access Control

Integrated Systems

Could you please arrange for someone to:-

(]

O

O

Contact me
Send further information

Arrange appointment/ demonstration

@CLEARVIEW
COMMUNICATIONS
...a different view

ClearView Communications Limited
Widford Industrial Estate, Robjohns Road
Chelmsford, Essex, CM1 3AG, UK
Tel: 01245 214100 » Fax: 01245 214101
E-mail: info@ clearview-communications.com
Web : www.clearview-communications.com
Sales: 01245 214104 Purchasing: 01245 214106
Service: 01245 214110 Technical: 01245 214109
Returns: 01245 214108 Accounts: 01245 214107



